April 21, 2003

New PDLCONF &
EDL Configuration Software

Pacific Crest Customer Support announces the release of PDLCONF 2.40 & EDL Configuration Software 1.20.
This Technical Bulletin provides information on the newest configuration software revisions which are now
available for download.

Features/Enhancements:

* Support for 220 MHz PDL and EDL radio modems
* Support for OEM "daisey-chain" firmware loading
* Fixed channel memory bug

* Updated help system

Upgrade Instructions for Customers
Upgrading your PDL & EDL radios with the latest firmware is straightforward. The following is a brief explanation
on how to perform this upgrade:

I. [JOpen a web browser to http://www.paccrst.com/download/upgrade.htm
2.[1Download a file: Either PDLCONF or EDLCONF

2.[Save the selected file to your computer

3.00Open the file after it has completed downloading

4.0Follow the prompts

5.0 Open the program on your desktop

Additional Information

File Name: InstalPDLCONFu_2.40.exe & InstallEDLConfigu_1.20.exe

Release Date: April 21, 2003

Applicable Products: PDLHPB, PDLRVR, PDLRTS, PDLLPB, PDLRXO, PDLEURO, EDL
Availability: On the web at http://www.paccrst.com/download/upgrade.htm

Technical Support

The software is available for download from the web at http://www.paccrst.com on the downloads page. If you
need assistance in the download or upgrade process, please contact our Technical Assistance Center at
1.800.795.1001 or via email at support@paccrst.com.
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